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There are 78,000 babies born too soon, too small
or too sick in Britain each year. Alongside the

fear and anxiety felt by their parents, is the reality
of a hospital stay that can stretch from weeks into
months and the financial strain this places on
families.

In February 2014 Bliss published a report
looking at the extra financial strain put on
families when their baby is admitted to neonatal
care. It’s not a game: the very real cost of having a
premature or sick baby found that parents faced
spiralling costs averaging over £280 per week and
almost two thirds of parents of infants admitted
to neonatal care felt their mental health had
worsened as a result of the financial burden. 

Bliss surveyed over 1,300 parents and 178
hospitals in England, Scotland and Wales and will
be producing a further report in the near future
looking at Northern Ireland. The key findings of
the report include:
■ Parents of a baby admitted to neonatal care face

extra costs amounting to £2,256 during their
baby’s stay in hospital, averaging £282 per week.

■ Costs such as paying for food and drinks
averaged £53 a week, while parents faced travel
costs including petrol and parking averaging
over £100 per week.

■ Three quarters of parents reported that their
household finances were worsened, while one in
five couldn’t afford to pay bills such as their rent
or mortgage.

■ The average stay in neonatal care was eight
weeks. However, one in four babies and families
faced 12 or more weeks in hospital and 5% faced
a stay of over 20 weeks.

■ Over half of the mothers surveyed felt their
maternity leave was not long enough while
many fathers were forced back to work or had to
take unpaid leave. 

■ Alongside the financial burden is a cost to
parent’s health, with almost two thirds of
parents reporting that their mental health had
worsened as a result of the extra pressure. 

■ Welsh and Scottish hospitals offer free parking1,2.
In England, 87% of hospitals provide free park-
ing for the parents of premature or sick babies,
however two thirds of parents reported that they
paid for parking, as they were not told they
could access it for free or at a reduced rate. 
Many hospitals across Britain are leading the

way in doing all they can to support parents and
Bliss has included examples in the report of
simple steps that make a big difference. These

include ensuring
all parents are
supplied with
information on
where to go for
support, giving
meal vouchers,
offering free
supervised
childcare for
siblings and
providing free parking. In the longer-term,
having somewhere to stay near their baby, one of
the Bliss Baby Charter standards3, would bring an
end to expensive daily commutes to the hospital.
This would enable parents to maximise the time
they spend caring for their baby.

Bliss will continue to work with units to
support them in all they do for premature and
sick babies and their families, including working
together to develop information and resources for
parents to help with the extra costs they face.
Parents should be provided with a welcome pack
on arrival at the neonatal unit including
information on the support available to them
with accommodation, parking, transport
and food. 

It is well known that infants have better
outcomes and are often discharged to home
earlier when their parents are with them and
helping to care for them while they are in
neonatal care. The benefits are far reaching if
supporting families both financially and
emotionally is included in family-centred care. 

Other recommendations in the Bliss report
include extended maternity leave and pay for the
parents of premature and sick babies, as well as
the publication of advice for employers on
supporting them. The average return journey for
parents taking part in the survey was 27 miles;
Bliss is calling for reimbursement of costs for
parents travelling more than 20 miles to see their
baby in hospital. 

To see a copy of the report visit www.bliss.org.uk. 

References
1. The Scottish Government. Hospital Parking Charges. [Online]

2008. Available from: www.scotland.gov.uk/News/Releases/

2008/09/02091611 [Accessed 28 February 2014].

2. NHS Wales. Reform of Hospital Parking Charges Announced.

[Online] 2008. Available from: www.wales.nhs.uk/news/9285

[Accessed 28 February 2014]. 

3. Bliss. The Bliss Baby Charter Standards. Bliss: London, 2011.

Rebecca Rennison
Campaigns and Policy

Manager, Bliss 
rebeccar@bliss.org.uk

The real cost of having a
premature or sick baby



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


