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Family-centred care at St Georges
and beyond – an update
While family-centred care is considered by

most health professionals to be an integral
part of the overall clinical care a baby receives, a
Bliss pilot project in 2010 discovered that there are
still significant gaps in its provision, underlined by
considerable variability in the way existing
practices are implemented. To address this, Bliss,
has begun an ambitious programme of work to
establish a new type of post – the Bliss Family-
Centred Care Nurse – on a range of neonatal units
throughout England. 

A central aim of the Bliss Nurse post is to
facilitate and enable families to be actively
involved with the care of their baby, and to
promote this practice among staff as central to the
overall clinical care that their baby is receiving.
This includes developing and implementing
policies that empower parents to actively care for
their baby or babies within a very stressful
environment, and support them if they need
physical, emotional or social help. 

The first Bliss Nurse role was established at St
George’s Hospital in Tooting, London, in
conjunction with the Charity First Touch and the
South West London Perinatal Network, and began
in June 2011 under the job title of Family-Centred
Care Coordinator. Bobbie Everson and Lyndsey
Hookway who share the post have been
establishing their presence on the unit. See below
just some of what they’ve achieved so far.

Their first priority is caring for the parents and
families of sick and premature babies. They have
established a pattern of visiting parents at the cot-
side from the earliest opportunity to begin a
supportive relationship with them. They believe
that in a unit with almost 200 members of staff,
having them as a familiar constant presence has
been extremely helpful to parents. Parents like
having time to talk through whatever is important
to them, whether it be practical help with
expressing or finding out how to obtain a MAT B1
form. Alongside the nursing staff, they encourage
and advocate containment holding and skin-to-
skin cuddling at the earliest possible opportunity
and once parents have been informed of the
benefits and their confidence developed, they need
little further encouragement. They aim to tailor
their approach to the needs of each family. 

They have implemented some practical things
like revamping the parents’ sitting room, ensuring
it’s properly stocked with tea, coffee etc and has
toys and books for siblings. They have also created
laminated story cards that can be wiped with
disinfectant between uses. These are left by the

cot-side to encourage parents who might not feel
comfortable talking out loud to their baby to
spend time reading to them instead. This inter-
vention takes the focus away from monitors and
charts and back to talking to and interacting with
the babies. This has proved a very popular and
relatively easy intervention to implement. They
have taken the lead from other units and hope to
provide parents with a journey box and journal to
aid communication between staff and parents and
for parents to document their baby’s progress. 

They have also focused on addressing important
organisational issues such as taking babies out for
walks, utilising the Ronald McDonald House
accommodation facility and building relationships
with key members of the medical, nursing and
support staff on the unit.

A huge part of the success of the post depends
on the skill with which they effect change and
development on the unit. Both Lyndsey and
Bobbie are conscious of the range and extent of
knowledge and skills on the neonatal unit and are
mindful and respectful of their colleagues’
experience. However, they are clear that where
change is necessary they hope to tactfully assert
suggestions and stand up for good practice for the
benefit of the families. They are very aware that
this is a three-year funded post and so they are
keen to implement policy and create educational
programmes to ensure the sustainability of a
culture of family centred-care. 

Parents’ feedback and satisfaction will be
measured, in the first instance, using a parent
questionnaire. They are also considering other
ways to canvas the families’ opinions. There may
be objective data that can be used to measure
progress and success and one example of this
could be a low key audit asking parents how long
it was before they had their first kangaroo cuddle,
or how many parents participate in certain
activities. They are working very closely with the
charities First Touch and Bliss to ensure that their
interventions are measurable and evidence based. 

For the future Bliss is aiming to have one of
these posts in each network by 2020. With this in
mind the second site has been identified. This role
will become active in early 2012 in Norfolk and
will be part funded by the East of England
Specialised Commissioning Group. The role will
be based at the Norfolk and Norwich Hospital but
the post holder will work across Norfolk and
Suffolk to support families in these areas. 

In 2012 at least two further Bliss Nurse posts
will be up and running.

Kellie Stewart
Media Relations Manager

kellies@bliss.org.uk



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


